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NOTE: Please refer to the section entitled “Northern and Off-Grid 

Communities” for details related to Northern and Off-Grid Communities 

 

PURPOSE 
The purpose of this document is to provide the following information:  

a) Guidance to energy advisors on providing advice and recommendations to homeowners on 

eligible measures through the Canada Greener Homes Grant 
b) Guidance on HOT2000 modelling for eligible measures through the Canada Greener Homes 

Grant (new HOT2000 fields only) 
c) Standardized statements that the energy advisor must include in the homeowner’s Renovation 

Upgrade Report for the homeowner to be eligible for reimbursement through the Canada 

Greener Homes Grant 

Guidance to energy advisors on providing recommendations to homeowners 

on eligible measures through the Canada Greener Homes Grant 
 

In order to provide clear and consistent information and advice to homeowners across the country, 

Natural Resources Canada has developed standard statements for the Renovation Upgrade Report.  

Energy advisors must copy these statements into the appropriate RUR Comments section in HOT2000 

so that the text appears in the Renovation Upgrade Report for the homeowner in order for the homeowner 

to be eligible for reimbursement for the measure.   

 

There are both general statements (i.e. statements that apply to all attic/ceiling types) and specific 

statements to further customize specific recommendations based on the EnerGuide evaluation. It is 

important to note that a homeowner will only be eligible for reimbursement if a measure has been 

recommended by their energy advisor.   

 

Natural Resources Canada relies on the expertise and best judgement of energy advisors to provide 

recommendations that will result in the highest possible energy savings and greenhouse gas emission 

reductions.  

 

Energy advisors should direct homeowners to the Canada Greener Homes Grant Portal or website should 

they have any further questions on grant amounts and eligibility. As purchased equipment such as heat 

pumps and windows must meet eligibility criteria and must be on the eligible product list, energy advisors 

should inform homeowners of these product eligibility lists and direct them to the Canada Greener Homes 

Grant website for further information. 

 

 

 

 

https://www.nrcan.gc.ca/energy-efficiency/homes/canada-greener-homes-grant/23441
https://www.nrcan.gc.ca/node/23584
https://www.nrcan.gc.ca/energy-efficiency/homes/canada-greener-homes-grant/23441
https://www.nrcan.gc.ca/energy-efficiency/homes/canada-greener-homes-grant/23441
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General Renovation Upgrade Report Statement 
 

If a homeowner has registered for the Canada Greener Homes Grant, the following statements must be 

copied into the Additional Comments field in HOT2000 so that it appears in the “Additional Energy 

Advisor Comments” section of the Renovation Upgrade Report:   

 

CANADA GREENER HOMES GRANT 

Through the Canada Greener Homes Grant, homeowners are eligible for up to $600 for the cost of pre- 

and post-retrofit EnerGuide evaluations and up to $5,000 total for the implementation of eligible retrofits 

completed after December 1, 2020.  

Hiring a contractor is the recommended option in undertaking several of the home retrofits and for some 

retrofits it is a requirement. The contractor is responsible for complying with local bylaws and relevant 

provincial, territorial and federal legislation and guidelines.  

ELIGIBILITY INFORMATION  

For full details on eligibility requirements, eligible measures and grants for the recommended measures 

outlined below, please consult the Canada Greener Homes Grant website at canada.ca/greener-homes-

grant or your Homeowner Information Kit.  

 

Many eligible retrofit measures under the Canada Greener Homes Grant have certain conditions for 

eligibility. These include:  

1. In order to be eligible for reimbursement for your retrofit, you must complete at least one retrofit 

that is both eligible and recommended by an energy advisor in this Renovation Upgrade Report 

 If you wish to undertake resiliency measures or purchase a thermostat, you must also undertake 

another eligible energy efficiency measure in order to qualify for a grant. 

 Purchased equipment such as heat pumps and windows must meet eligibility criteria and must be 

on the eligible product list as found on the Canada Greener Homes Grant website. This 

information can also be found in  the Homeowner Information Kit  

 All mechanical and electrical systems, with the exception of thermostats, must be installed by a 

licensed and trained professional  

 It is highly recommended that you use the attestation forms found on the Canada Greener Homes 

Grant website and Canada Greener Homes Grant Portal (if applicable for your retrofit) 

confirming that:  

o installation of an electrical or mechanical system has been completed by a trained and 

licensed professional*  

o an earth-energy (ground or water) system was installed in accordance with CSA 

standards  

o the heat pump has been sized to your entire home 

*When using a licensed professional it is highly recommended that you obtain proof of 

their licence to install equipment in your province or territory. 

 All products must be purchased in Canada.  Online purchases are only eligible if they are ordered 

from an online distributor located in Canada.  
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ADDITIONAL OPPORTUNITIES FOR INCENTIVES 

You may access and combine grant funding from the Canada Greener Homes Grant with funding from 

other retrofit grant programs in your region. The sum of the funding you receive from all sources must not 

exceed 100% of the total cost of the pre- and post-retrofit EnerGuide evaluations and of each eligible 

retrofit measure. 

Participants will be required to declare through the Canada Greener Homes Grant Portal funding or 

rebates received from other sources. 

 

[Include in RUR if applicable]: Programs in your region that you may be eligible for include: [Energy 

advisor to insert the names of programs, as applicable]. 

 

  

SPECIFIC RENOVATION UPGRADE REPORT STATEMENTS  

 

BUILDING ENVELOPE MEASURES 

Attic / Ceiling Insulation  
 

Guidance on providing recommendations to homeowners for attic or ceiling insulation  

Energy advisors should inform homeowners of the benefits of insulating an attic space, which is often a 

relatively simple, cost-effective retrofit with significant returns. Renovation Upgrade Report statements 

should note, based on the amount of insulation already present, whether the homeowner may be eligible 

for a grant up to the associated maximum found in the grant table. Adding insulation to a flat or cathedral 

ceiling may not be feasible unless significant renovations are planned for the interior or continuous 

insulation is added when shingles are being replaced. Energy advisors should also inform homeowners 

that a grant is also available for installing a self-adhering roofing underlayment over the entire roof 

surface.  This measure should be suggested and/or recommended to homeowners who indicate they are 

planning to replace their shingles. More information on this measure can be found in the “Resiliency” 

section of this document.  For more information on the benefits of insulation, energy advisors should refer 

the homeowner to Chapter 5 of Keeping the Heat In for considerations, suggestions and tips. 

 

Process for HOT2000 modelling 

Model the insulation as per ERS procedures. Paste the text provided into the RUR Comments’ Ceilings 

or Cathedral Ceilings + Flats section. 

 

To properly collect data for this measure, energy advisors should refer to the EnerGuide Rating 

System – Technical Procedures sections 3.5.3 and 4.5.  

 

------------------------------------------------------------------------------------------------------------------------------- 

 

Renovation Upgrade Report instructions 

Copy the RUR general statement below and the relevant grant statement(s) into the appropriate RUR 

Comments section in HOT2000 (i.e. Ceilings or Cathedral Ceilings + Flats) along with any additional 

https://www.nrcan.gc.ca/energy-efficiency/homes/make-your-home-more-energy-efficient/keeping-the-heat/15768
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personalized text. If the home has multiple types of ceilings/roofs, it is possible that more than one grant 

statement may need to be included in the Renovation Upgrade Report. Enter the assessed insulation 

amount specifying the units as RSI or R in each RUR grant statement.  

 

RUR General Statement (to be included in all attic/ceiling insulation recommendations): 

 

ATTIC / CEILING INSULATION 

The Canada Greener Homes Grant offers grants of up to $1,800 for increasing home insulation in attics, 

cathedral ceilings and flat roofs. The amount you are eligible for will depend on factors such as what 

insulation is currently in your home, how much insulation you add and type of attic/ceiling your home 

has. Insulation slows the rate of heat loss, resulting in improved energy use and can help save money. 

Installing insulation in an attic, cathedral ceiling or flat roof is eligible for a grant, as long as minimum 

levels of insulation and coverage are achieved. If your house consists of more than one roof or roof type, 

the grant amount will be pro-rated or calculated based on roof type and area. 

 

RUR statements for specific recommendations for Attic / Ceiling Insulation: 

 

ATTIC 

The insulation in your attic was assessed at __________. Because the amount of insulation in your attic 

has been assessed as being at or less than R-12, a grant of up to $1800 is available through the Canada 

Greener Homes Grant initiative for adding insulation to reach R-50 or more.  

 

The insulation in your attic was assessed at __________. Because the amount of insulation in your attic 

has been assessed as greater than R-12 but less than or equal to R-25, a grant of up to $600 is available 

through the Canada Greener Homes Grant initiative for adding insulation to reach R-50 or more.  

 

The insulation in your attic was assessed at __________. Because the amount of insulation in your attic 

has been assessed as greater than R-25 but less than or equal to R-35, a grant of up to $250 is available 

through the Canada Greener Homes Grant initiative for adding insulation to reach R-50 or more.  

 

INSULATED CATHEDRAL CEILING  

The insulation in your cathedral ceiling was assessed at __________.  Because the amount of insulation in 

your cathedral ceiling has been assessed at less than or equal to R-12,  a grant of up to $600 is available 

through the Canada Greener Homes Grant initiative for adding insulation to reach R-28 or more.  

 

The insulation in your cathedral ceiling was assessed at __________.  Because the amount of insulation in 

your cathedral ceiling has been assessed as being greater than R-12 but less than or equal to R-25,  a grant 

of up to $250 is available through the Canada Greener Homes Grant initiative for adding insulation to 

reach R-28 or more.  

 

INSULATED FLAT ROOF 

The insulation in your insulated flat roof was assessed at __________.  Because the amount of insulation 

in your insulated flat roof has been assessed at less than or equal to R-12, a grant of up to $600 is 

available through the Canada Greener Homes Grant initiative for adding insulation to reach R-28 or more.  
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The insulation in your insulated flat roof was assessed at __________.  Because the amount of insulation 

in your insulated flat roof has been assessed at greater than R-12 but less than or equal to R-25, a grant of 

up to $250 is available through the Canada Greener Homes Grant initiative for adding insulation to reach 

R-28 or more.  

 

UNINSULATED CATHEDRAL CEILING 

Your cathedral ceiling was assessed as uninsulated. A grant is available through the Canada Greener 

Homes Grant initiative for adding insulation to achieve R-20. The maximum grant amount for insulating 

100% of your cathedral ceiling is $600.  

 

UNINSULATED FLAT ROOF 

Your flat roof was assessed as uninsulated. A grant is available through the Canada Greener Homes Grant 

initiative for adding insulation to achieve R-20. The maximum grant amount for insulating 100% of your 

flat roof is $600.  

 

RUR Comments: Example 

This is an example that an energy advisor has entered into the Renovation Upgrade Report. The 

homeowner is considering adding insulation to their attic. Attic insulation was assessed at R-20. Notice 

that the “RUR general example” is followed by the “RUR grant statement” that applies. 

 

The Canada Greener Homes Grant offers grants of up to $1,800 for increasing home insulation in attics, 

cathedral ceilings and flat roofs.  The amount you are eligible for will depend on factors such as what 

insulation is currently in your home, how much insulation you add and type of attic/ceiling your home 

has. Insulation slows the rate of heat loss, resulting in improved energy use and can help save money. 

Installing insulation in an attic, cathedral ceiling or flat roof is eligible for a grant, as long as minimum 

levels of insulation and coverage are achieved. If your house consists of more than one roof or roof type, 

the grant amount will be pro-rated or calculated based on roof type and area. 

 

The insulation in your attic was assessed at __R-30__. Because the amount of insulation in your attic has 

been assessed as greater than R-25 but less than or equal to R-35, a grant of up to $250 is available 

through the Canada Greener Homes Grant initiative for adding insulation to reach R-50 or more.  

 

 

Exterior Wall Insulation  
 

Guidance on providing recommendations to homeowners on exterior wall insulation  

If the homeowner is planning to replace exterior siding, energy advisors may recommend the installation 

of continuous insulation to reduce thermal bridging on the exterior, if appropriate. For uninsulated walls, 

recommending blown-in insulation or the installation of cavity insulation may be practical in the case of 

renovations where the exterior wall stud framing will be exposed. If the homeowner is planning to 

remove and replace the interior finish, such as if electrical work is being done, recommending the 

installation of continuous insulation to reduce thermal bridging on the interior may be a good option. The 

energy advisor can refer the homeowner to Chapter 7 of Keeping the Heat In for considerations, 

suggestions and tips. 

https://www.nrcan.gc.ca/energy-efficiency/homes/make-your-home-more-energy-efficient/keeping-the-heat/15768
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To properly collect data for this measure, energy advisors should refer to the ERS Technical 

Procedures sections 3.5.4 and 4.5. 

 

Process for HOT2000 modelling 

Model the insulation in HOT2000’s base and upgrade case as per ERS procedures. Paste the text provided 

into the RUR Comments’ Main Walls section. 

 

ERS reference for modelling: HOT2000 User Guide section 7.4. 

 

------------------------------------------------------------------------------------------------------------------------------- 

 

Renovation Upgrade Report instructions 

 

Copy the following statement into the RUR Comments’ Main Walls section in HOT2000 along with 

your personalized text.  

 

RUR statement 

Through the Canada Greener Homes Grant initiative, a grant of up to $5,000 is available for adding 

insulation to exterior wall area of your home. Insulation grants are based on the percentage of wall area to 

which the insulation has been added and the amount of insulation added. A minimum of 20% of the 

exterior wall area of your home, excluding foundation walls, must be insulated in order to qualify for a 

grant.  

 

 

Exposed Floor Insulation  
 

Guidance on providing recommendations to homeowners on exposed floor insulation  

In addition to energy savings, comfort may be a consideration if the homeowner finds that floors in rooms 

located above exposed floors are excessively cool throughout cold-weather seasons. These areas can be 

identified when the main floor extends beyond the foundation or in the case of a room over a garage. 

Recommend that air sealing of the area being insulated be performed at the same time. You can refer the 

homeowner to section 6.4 of Keeping the Heat In for considerations, suggestions and tips. 

 

ERS reference for data collection: Technical Procedures section 3.5.6. 

 

Process for HOT2000 modelling 

Model the insulation in HOT2000’s base and upgrade case as per ERS procedures. Copy the text provided 

into the RUR Comments’ Exposed Floors section.  

 

ERS reference for modelling: HOT2000 User Guide section 7.8. 

 

------------------------------------------------------------------------------------------------------------------------------- 

 

https://www.nrcan.gc.ca/energy-efficiency/homes/make-your-home-more-energy-efficient/keeping-the-heat/15768
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Renovation Upgrade Report instructions 

 

Copy the following statement into the RUR Comments’ Exposed Floors section in HOT2000 along with 

your personalized text.  

 

RUR statement 

Through the Canada Greener Homes Grant initiative, a grant of $350 is available for adding insulation to 

exposed floors. Insulating exposed floors may result in energy savings and improve comfort in rooms 

above exposed floors. .  

 

To be eligible to receive a grant for exposed floors, you must insulate the entire exposed floor area of 

your [EA to insert location of exposed floor] with a minimum of RSI 3.52 (R-20) insulation.  

 

 

Basement Insulation- Wall  
 

Guidance on providing recommendations to homeowners on basement wall insulation  

Homeowners should be informed that insulating basement walls can reduce energy costs and improve 

comfort. Insulating with continuous insulation on the exterior is very effective. As this method requires 

excavation around the perimeter of the basement, it  is ideal to perform this when replacing the weeping 

tiles or waterproofing the foundation walls. If the homeowner plans to finish an unfinished basement, 

options may include cavity insulation in a newly-framed stud wall or a combination of continuous and 

cavity insulation by installing framing away from the wall leaving space for insulation behind the framed 

wall. An additional grant is available for waterproofing basement walls. Please see the “Resiliency” 

section of this document for guidance on advice to homeowners and HOT2000 modelling for this 

measure. You can refer the homeowner to Chapter 6 of Keeping the Heat In for considerations, 

suggestions and tips. 

 

ERS reference for data collection: Technical Procedures sections 3.5.8, 3.5.9 and 4.6.2.2. 

 

ERS reference for modelling: HOT2000 User Guide section 7.9. 

 

------------------------------------------------------------------------------------------------------------------------------- 

 

Renovation Upgrade Report instructions 

 

Copy the following statement into the RUR Comments’ Foundation section of HOT2000 along with 

your personalized text.  

 

RUR statement 

The Canada Greener Homes Grant initiative offers grants of up to $1500 for adding insulation to 

basement walls. Insulating basement walls can reduce energy costs and improve comfort. Grants are 

based on the RSI/R-value of the added insulation and the percentage of wall area insulated. 

https://www.nrcan.gc.ca/energy-efficiency/homes/make-your-home-more-energy-efficient/keeping-the-heat/15768
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The current amount of insulation does not affect the grant amounts. A minimum of 20% of the exterior 

basement wall area must be insulated.  

 

 

Basement Insulation- Header  
 

Guidance on providing recommendations to homeowners on basement header insulation  

Sealing and insulating headers in an unfinished basement can be a relatively simple task. In addition to 

reducing energy costs and improving comfort, this measure can reduce or eliminate the transfer of odours 

from adjacent units in attached homes. During the air leakage location identification walk-through, pay 

special attention to the sill plate for air leakage.  

 

Sealing can be accomplished by applying caulking to the perimeter of the rim joist cavity. Alternatively, 

installing custom-cut pieces of board insulation and applying caulking to the perimeter of each piece can 

create a seal. Spray foam can also create a good seal and first layer of insulation. Once sealed, board or 

batt insulation may be installed to achieve the desired level of insulation. The energy advisor can refer the 

homeowner to section 6.2.6 of Keeping the Heat In for considerations, suggestions and tips. 

 

ERS reference for data collection: Technical Procedures sections 3.5.5. 

 

Process for HOT2000 modelling 

Model the insulation in HOT2000’s base and upgrade case as per ERS procedures. Copy the text provided 

into the RUR Comments’ Foundation section of HOT2000.  

 

ERS reference for modelling: HOT2000 User Guide section 7.5. 

 

------------------------------------------------------------------------------------------------------------------------------- 

 

Renovation Upgrade Report instructions 

 

Copy the following statement into the RUR Comments’ Foundation section of HOT2000 along with 

your personalized text. 

 

RUR statement 

Through the Canada Greener Homes Grant initiative, a grant of $240 is available for adding insulation to 

basement headers. In an unfinished basement, sealing and insulating headers can be a relatively simple 

task. The grant of $240 is available when RSI 3.52 (R-20) is added to the entire header area along with air 

sealing. The grant is still available if only 80% can be insulated and air sealed.  

 

 

Basement Insulation- Slab  
 

Guidance on providing recommendations to homeowners on basement slab insulation  

https://www.nrcan.gc.ca/energy-efficiency/homes/make-your-home-more-energy-efficient/keeping-the-heat/15768
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Adding board insulation on top of the slab can significantly improve the comfort of a basement area. This 

retrofit requires the installation of a sub-floor to protect the insulation from damage and to provide a new 

surface upon which to install flooring. You can refer the homeowner to section 6.2.12 of Keeping the 

Heat In for considerations, suggestions and tips 

 

ERS reference for data collection: Technical Procedures sections 3.5.10 and 4.6.2.2. 

 

Process for HOT2000 modelling 

Pre-retrofit evaluation: Model the insulation in HOT2000’s base and upgrade case as per ERS 

procedures. Additionally, check the Basement slab insulated box in HOT2000’s Energy Upgrades 

Greener Homes section to recommend that more than 50% of the slab be insulated to a minimum of R-

3.5. Copy the text provided into the RUR Comments’ Foundation section.  

 

 
 

Post-retrofit evaluation: Model the insulation in HOT2000’s base case as per ERS procedures. If more 

than 50% of the basement slab was insulated with RSI 0.62 (R-3.5), also check the Basement slab 

insulated box in the Greener Homes screen. 

 

 
 

ERS reference for modelling: HOT2000 User Guide section 7.9. 

 

------------------------------------------------------------------------------------------------------------------------------- 

 

https://www.nrcan.gc.ca/energy-efficiency/homes/make-your-home-more-energy-efficient/keeping-the-heat/15768
https://www.nrcan.gc.ca/energy-efficiency/homes/make-your-home-more-energy-efficient/keeping-the-heat/15768
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Renovation Upgrade Report instructions 

 

Copy the following statement into the RUR Comments’ Foundation section of HOT2000 along with 

your personalized text. 

 

RUR statement 

Through the Canada Greener Homes Grant initiative, a grant of $400 is available for adding insulation to 

your basement slab. Adding board insulation on top of the slab can significantly improve the comfort of a 

basement area. The grant of $400 is available when RSI 0.62 (R-3.5) is added to at least 50% of the slab.  

 

 

Crawl Space Insulation- Walls and headers  
 

Guidance on providing recommendations to homeowners on crawl space insulation (walls and 

headers) 

Insulating crawl space walls and headers can reduce energy costs and improve comfort in the occupied 

space above the crawl space. Increasing insulation levels can provide additional protection for plumbing 

piping and equipment exposed to the crawl space. A grant is also available for moisture proofing the 

crawl space floor, walls and headers. See section 6.3 of Keeping the Heat In for considerations, 

suggestions and tips. 

 

ERS reference for data collection: Technical Procedures sections 3.5.8 to 3.5.10. 

 

 

ERS reference for modelling: HOT2000 User Guide section 7.9.2. 

 

------------------------------------------------------------------------------------------------------------------------------- 

 

Renovation Upgrade Report instructions 

 

Copy the following statement into the RUR Comments’ Foundation section of HOT2000 along with 

your personalized text.  

 

RUR statement 

Through the Canada Greener Homes Grant initiative, a grant of up to $1300 is available for adding more 

than RSI 3.87 (R-22) insulation to crawl space exterior walls and headers. Insulating crawl space walls 

and headers can reduce energy costs and improve comfort in the occupied space above the crawl space. 

The grant is available if insulation is added to all exterior crawl space walls and headers. A grant is 

available for adding a minimum of RSI 1.76 (R-10) insulation.  

 

 

 

 

https://www.nrcan.gc.ca/energy-efficiency/homes/make-your-home-more-energy-efficient/keeping-the-heat/15768
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Crawl Space Insulation- Ceiling  
 

Guidance on providing recommendations to homeowners on crawl space insulation 

(ceiling) 

Insulating the crawl space ceiling can reduce heating needs and do much to improve comfort in the living 

quarters above. Where feasible, suggest the installation of continuous board insulation in addition to 

cavity insulation. See section 6.3 of Keeping the Heat In for considerations, suggestions and tips. 

 

ERS reference for data collection: Technical Procedures sections 3.5.8 to 3.5.10. 

 

Process for HOT2000 modelling 

Model the insulation in HOT2000’s base and upgrade case as per ERS procedures. Copy the text provided 

into the RUR Comments’ Foundation section of HOT2000.  

 

ERS reference for modelling: HOT2000 User Guide section 7.9.2. 

 

------------------------------------------------------------------------------------------------------------------------------ 

 

Renovation Upgrade Report instructions 

 

Copy the following statement into the RUR Comments’ Foundation section of HOT2000 along with 

your personalized text.  

 

RUR statement 

Through the Canada Greener Homes Grant initiative, a grant of up to $800 is available for adding 

insulation to 100% of the crawl space ceilings. Insulating your crawl space ceiling can reduce heating 

needs and do much to improve comfort in the living quarters above. The grant is available if more than 

RSI 4.23 (R-24) insulation is added to the entire ceiling.  

 

 

Air Sealing  
 

Guidance on providing recommendations to homeowners on air sealing 

There is an excellent opportunity for the energy advisor to engage with the homeowner during the air 

leakage location identification procedure. During the walk-through, the energy advisor should point out 

air leakage areas to the homeowner andsuggest air-sealing methods and product types. The energy advisor 

should list the more significant air leakage locations identified during the blower door testing and include 

them in the Renovation Upgrade Report in the “Your energy advisor’s comments” box and discuss with 

the homeowner so that they have a better understanding of the areas that would benefit from air sealing. 

The energy advisor can inform the homeowner that the air-sealing grant is usually achieved by doing 

significant renovations or air-sealing activities. The energy advisor should familiarize themselves with 

and refer the homeowner to Chapter 4 of Keeping the Heat In for considerations, suggestions and tips. 

https://www.nrcan.gc.ca/energy-efficiency/homes/make-your-home-more-energy-efficient/keeping-the-heat/15768
https://www.nrcan.gc.ca/energy-efficiency/homes/make-your-home-more-energy-efficient/keeping-the-heat/15768


13 

 

Note that air sealing grants are not available for homeowners who have performed their pre-retrofit 

evaluation before December 1, 2020. 

 

ERS reference for data collection: Technical Procedures sections 4.6.2.1 and 7. 

 

Process for HOT2000 modelling 

Pre-Retrofit Evaluation: Model blower door testing results in the base case as per ERS procedures. In 

HOT2000, click on Natural Air Infiltration and click on the Add Energy Upgrade button to 

recommend achieving the base airtightness target. Copy the text provided into the RUR Comments’ Air 

Seal section.  

 

Post-Retrofit Evaluation: Model blower door testing results as per ERS procedures.  

 

ERS reference for modelling: HOT2000 User Guide section 7.13. 

 

------------------------------------------------------------------------------------------------------------------------------- 

 

Renovation Upgrade Report instructions 

 

Copy the following statement into the RUR Comments’ Air Seal section in HOT2000 along with your 

personalized text.  

 

RUR statement 

Through the Canada Greener Homes Grant initiative, a grant between $550 and $1000 is available for 

improving the airtightness of your home based on the level achieved. This is one of the most cost-

effective energy-saving measures you can undertake.  

 

An air-sealing grant is available if the airtightness of your home is improved to achieve or exceed the air 

change rate target proposed above. Achieving any of the targets defined for your home typically requires 

that the work be performed by an air-sealing professional.  

 

 

Windows  
 

Guidance on providing recommendations to homeowners on windows 
Replacing old, damaged or leaky windows with new ENERGY STAR certified products can help 

homeowners save on energy and improve comfort.  New windows can also reduce the transfer of sound 

from the outdoors. The list of eligible measures differentiates between sliding glass doors and hinged 

doors, with the former being considered a window. Skylights are not eligible for grants. See Chapter 8 of 

Keeping the Heat In for considerations, suggestions and tips. 

 

 

ERS reference for data collection: Technical Procedures sections 3.5.7 and 4.6.2.3. 

 

https://www.nrcan.gc.ca/energy-efficiency/homes/make-your-home-more-energy-efficient/keeping-the-heat/15768
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Process for HOT2000 modelling 

Pre-retrofit evaluation: In the base case, model windows as per ERS procedures. In each window 

screen, radio buttons have been added which become visible when the ENERGY STAR box is check 

marked. Upon check marking the ENERGY STAR box, the default setting is U-value greater than 1.22, 

which is out of scope for a grant. To recommend window retrofits, select the appropriate U-value radio 

button in HOT2000’s upgrade case for each individual window screen. Alternatively, select the ER radio 

button to enter the ER value. There is no global upgrade functionality.  

 

Post-retrofit evaluation: To determine eligibility, confirm that each new window is included on the list 

of eligible equipment as found on the Canada Greener Homes Grant webpage. To indicate that windows 

have been replaced with more efficient ones, select the appropriate U-value radio button or specify the 

ER in the base case of the post-retrofit evaluation file. Ensure to collect proof of the window’s efficiency 

such as photos of the ENERGY STAR window labels.  

 
 

Copy the text provided into the RUR Comments’ Windows section of HOT2000.  

 

ERS reference for modelling: HOT2000 User Guide section 7.6. 

 

------------------------------------------------------------------------------------------------------------------------------ 

 

Renovation Upgrade Report instructions 

 

Copy the following statement into the RUR Comments’ Windows section of HOT2000 along with your 

personalized text. 

  

RUR statement 
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Through the Canada Greener Homes Grant initiative, grants of either $125 or $250 per window rough 

opening are available when an ENERGY STAR certified or ENERGY STAR certified Most Efficient 

window is installed to replace an existing window. Replacing old, damaged or leaky windows with new 

ENERGY STAR certified products can help you save on energy, improve comfort and reduce noise. To 

determine eligibility of the product you are seeking to purchase, confirm that it is included on the list of 

eligible equipment as found on the Canada Greener Homes Grant webpage.   

 

 

Doors  
 

Guidance on providing recommendations to homeowners on doors 

Replacing old, damaged or leaky hinged doors with new ENERGY STAR certified products can help 

homeowners save on energy and improve comfort. Note that a sliding glass door is considered a window. 

In some cases, the installation of weather stripping may suffice but in other cases full replacement may be 

the best energy-saving option especially with door systems that include glazing. See Chapter 8 of Keeping 

the Heat In for considerations, suggestions and tips. 

 

ERS reference for data collection: Technical Procedures sections 3.5.7 and 4.6.2.3. 

 

Process for HOT2000 modelling 

Pre-retrofit evaluation: Model doors in HOT2000’s base case as per ERS procedures. To recommend a 

retrofit, in the upgrade case select the ENERGY STAR box for the door. Copy the text provided into the 

RUR Comments’ Doors section of HOT2000.  

 

Post-retrofit evaluation: To determine eligibility, confirm that the door is included on the list of eligible 

equipment as found on the Canada Greener Homes Grant webpage. Ensure to collect proof of the door’s 

efficiency such as photos of the ENERGY STAR label. Model the door in HOT2000 as per ERS 

procedures but also ensuring that the ENERGY STAR box is check marked. 

 

ERS reference for modelling: HOT2000 User Guide section 7.7. 

 

------------------------------------------------------------------------------------------------------------------------------ 

 

Renovation Upgrade Report instructions 

 

Copy the following statement into the RUR Comments’ Doors section of HOT2000 along with your 

personalized text.  

 

RUR statement 

Through the Canada Greener Homes Grant initiative, a grant of $125 per hinged door system is available 

when an eligible ENERGY STAR certified door or door system is installed. Replacing old, damaged or 

leaky hinged doors with new ENERGY STAR certified products can help you save on energy and 

https://www.nrcan.gc.ca/energy-efficiency/homes/make-your-home-more-energy-efficient/keeping-the-heat/15768
https://www.nrcan.gc.ca/energy-efficiency/homes/make-your-home-more-energy-efficient/keeping-the-heat/15768


16 

 

improve comfort. To determine eligibility of the product you are seeking to purchase, confirm that it is 

included on the list of eligible equipment as found on the Canada Greener Homes Grant webpage.   

 

 

MECHANICAL EQUIPMENT 

Heat Pumps- Earth-energy (Ground or Water Source)-whole system  
 

Guidance on providing recommendations to homeowners on earth-energy (ground or 

water source) heat pump systems  

An earth-energy (ground or water source) system will reduce heating and cooling costs. These systems 

are expensive and installation is not always feasible depending on location and other considerations. 

Typically, the energy advisor will recommend the installation of an earth-energy system (ground or water 

source) because the homeowner has done the research and is considering installing one.  

 

ERS reference for data collection: Technical Procedures sections 3.5.19, 4.6.3.1 and 4.6.3.2. 

 

Process for HOT2000 modelling 

Pre-retrofit evaluation: Model the existing heating equipment in HOT2000’s base case as per ERS 

procedures. In the upgrade case, model the earth energy (ground or water source) heat pump using 

HOT2000 default values unless the homeowner has a specific model in mind that would permit more 

precise modelling. As per ERS procedures, ensure that the CAN/CSA-C448 box is check marked and that 

the Heating Efficiency and Cooling Efficiency COP radio buttons are selected so that the upgrade will 

appear in the Renovation Upgrade Report. Copy the text provided into the RUR Comments’ Heating 

System section of HOT2000. 

 

Post-retrofit evaluation:  

Model the earth-energy (ground or water source) system as per ERS procedures along with the following 

steps. Enter the AHRI number in the new AHRI field that has been added to HOT2000. For earth-energy 

(ground or water source) heat pumps, change the default Temp. Rating Type to 0.0 C (32 F) as this is 

the correct rating temperature and impacts the rating. The following figure shows all required fields in 

boxes. Enter fields in red from the data extracted from the Canada Greener Homes Grant webpage and 

those in blue as per regular procedures.  
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ERS reference for modelling: HOT2000 User Guide section 7.14.9.1. 

 

------------------------------------------------------------------------------------------------------------------------------ 

 

Renovation Upgrade Report instructions 

Copy the following statement into the RUR Comments’ Heating System section of HOT2000 along 

with your personalized text.  

 

RUR statement 

Through the Canada Greener Homes Grant initiative, a grant of $5000 is available for installing a new 

earth-energy (ground or water source) heat pump – full system. An earth-energy (ground or water source) 

system will reduce heating and cooling costs, but is not always feasible depending on the region in which 

you live other considerations. Consult with a professional in this field to determine if this type of system 

is practical for the region in which you live.  

 

To determine eligibility of the product you are seeking to purchase, confirm that it is included on the list 

of eligible equipment as found on the Canada Greener Homes Grant webpage.   

 

 

Heat Pumps- Earth-energy (Ground or Water Source) Systems – Heat 

Pump Only  
 

Guidance on providing recommendations to homeowners on earth-energy (ground or 

water source) systems () – Heat pump only 
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Recommend the replacement of an earth-energy (ground or water source) system’s heat pump if the 

homeowner is considering replacing theirs. 

 

ERS reference for data collection: Technical Procedures sections 3.5.19, 4.6.3.1 and 4.6.3.2. 

 

Process for HOT2000 modelling 

Pre-retrofit evaluation: Model the existing heating equipment in HOT2000’s base case as per ERS 

procedures. In the upgrade case, ensure that the CAN/CSA-C448 box is check marked and that the 

Heating Efficiency and Cooling Efficiency COP radio buttons are selected so that the upgrade will 

appear in the Renovation Upgrade Report. Also, ensure that the Heating Efficiency COP is greater in the 

upgrade case than in the base case. Copy the text provided into the RUR Comments’ Heating System 

section of HOT2000.  

 

Post-retrofit evaluation:  

Model the earth-energy (ground or water source) system as per ERS procedures with the following 

exceptions. Enter the AHRI number in the new AHRI field that has been added to HOT2000. For earth-

energy (ground or water source) heat pumps, specify the Temp. Rating Type as 0.0 C (32 F) as this is 

the correct rating temperature and impacts the Rating. The following figure shows all required fields in 

boxes. Enter fields in red from the data extracted from the Canada Greener Homes Grant webpage and 

those in blue as per regular procedures. 

 

 
 

ERS reference for modelling: HOT2000 User Guide section 7.14.9.1. 

 

------------------------------------------------------------------------------------------------------------------------------ 
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Renovation Upgrade Report instructions 

Copy the following statement into the RUR Comments’ Heating System section of HOT2000 along 

with your personalized text.  

 

RUR statement 

Through the Canada Greener Homes Grant initiative, a grant of $3000 is available for replacing the heat 

pump of an existing earth-energy (ground or water source) system.  To determine eligibility of the 

product you are seeking to purchase, confirm that it is included on the list of eligible equipment as found 

on the Canada Greener Homes Grant webpage.   

 

 

Heat Pumps- Air source heat pump- ASHP and ccASHP 
 

Guidance on providing recommendations to homeowners on air source heat pumps  

It is the responsibility of the energy advisor to recommend the installation of a heat pump when 

appropriate. The energy advisor may recommend the installation of an air source heat pump if the 

homeowner has done the research and is considering installing one. However, the energy advisor is not 

responsible for providing advice to the homeowner on the type of heat pump that would be best suited to 

the home, for example, an air-source heat pump (ASHP) vs. a cold-climate air source heat pump 

(ccASHP). The energy advisor may consider highlighting both types of heat pumps in circumstances 

where the homeowner expects to operate the unit year round in very cold regions.  

 

If the homeowner decides to pursue a recommendation to install a heat pump, the HVAC professional 

will assist the homeowner with the selection of a heat pump model best suited to the home. 

 

In the case where a central heat pump will be installed, three example configurations eligible are listed 

below:  

 

- Case 1: Homeowner intends to replace the existing central A/C or heat pump system with a new 

heat pump system and keep the existing furnace 

 

- Case 2: Homeowner intends to install a new central heat pump system and keep the existing 

furnace 

 

- Case 3: Homeowner intends to replace the furnace and existing central A/C or heat pump system 

with a new furnace and a new heat pump system  

 

In all the above three cases, the new heat pump systems will be eligible for the heat pump incentive, 

provided that the outdoor and indoor units of the heat pump together with the existing or new furnace (as 

applicable) are rated together and listed on the eligible product list for heat pumps. Note that the furnace 

in the listing is not eligible for the grant, it is the heat pump system that would receive the grant. 

 

To determine if the existing furnace or the new furnace is on the list, consult the eligible models list to 

locate the furnace model. Once the furnace model is found, the complementary indoor and outdoor units 
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of the heat pump system selected for installation should be located on the list. If all three components are 

on the same row of the eligible product list for heat pumps, the heat pump system will be eligible for an 

incentive. The incentive level will depend on the type and size of heat pump selected. 

 

ERS reference for data collection: Technical Procedures sections 3.5.19, 4.6.3.1 and 4.6.3.2. 

 

Process for HOT2000 modelling 

The HeatPump - Air screen now includes a Cold Climate Heat Pump box that is used to recommend 

the installation of a cold climate heat pump in the pre-retrofit file and to indicate that one has been 

installed in the post-retrofit file.  

 

Pre-retrofit evaluation: Model the existing heating equipment in HOT2000’s base case as per ERS 

procedures. To recommend the installation of an air source heat pump or cold climate air source heat 

pump, in the upgrade case of the HeatPump - Air screen check mark both the ENERGY STAR and 

Cold Climate Heat Pump boxes. Both boxes must be check marked for the homeowner to be eligible for 

a ccASHP grant. 

 

To determine the heating load of the house to be entered in the RUR Comments, generate a Homeowner 

Information Sheet and see the SPACE HEATING section on the second page. 

  

 
 

Post-retrofit evaluation:  

In addition to modelling the heat pump according to ERS procedures, for a ccASHP also enter data in 

each of the Cold Climate Heat Pump fields as seen in the following figure using the information from 

the eligible equipment list including the AHRI number in the AHRI field. This information is not used in 

HOT2000 calculations but is necessary to trigger the grant. 
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To model mini-split ductless heat pumps, either ASHP or ccASHP, in addition to the preceding 

instructions select Mini-split ductless from the Central Equipment Type drop-down menu and enter the 

Number of heads. 

 

 
 

Copy the text provided into the RUR Comments’ Heating System section of HOT2000.  

 

ERS reference for modelling: HOT2000 User Guide section 7.14.9.1. 

 

------------------------------------------------------------------------------------------------------------------------------ 
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Renovation Upgrade Report instructions 

Copy the following statement into the RUR Comments’ Heating System section of HOT2000 along 

with your personalized text.  

 

RUR statement 

Through the Canada Greener Homes Grant initiative, a grant of $2500 is available for smaller Air Source 

Heat Pumps (ASHP) or cold climate Air Source Heat Pumps (ccASHP). $4000 is available for larger 

ASHPs and $5000 for large ccASHPs, depending upon the type installed. Speak with an HVAC 

professional for recommendations on the type of heat pump that is best suited for your home, for 

example, an air-source heat pump, or if you live in a colder climate, a cold-climate heat pump. 

 

Depending upon the region in which you live and how you heat your home today, the installation of a 

heat pump in your home may result in higher utility costs. Consult with an HVAC professional in this 

field to determine if this type of system is practical and the right choice for your circumstances. 

 

To determine eligibility of the product you are seeking to purchase, confirm that it is included on the list 

of eligible equipment as found on the Canada Greener Homes Grant webpage.   

 

The heating load of your home is: [Enter the heating load of the entire home]. Your new heat pump 

must be sized to supply heat to your entire home. Ask the professional to size your heat pump according 

to the heating load of your entire home as indicated above.  

 

For more information: Natural Resources Canada has developed a package of materials related to air 

source heat pump sizing and selection, intended for use by mechanical system designers and renovation 

contractors. https://www.nrcan.gc.ca/maps-tools-and-publications/tools/modelling-tools/toolkit-for-air-

source-heat-pump-sizing-and-selection/23558 

 

 

Domestic hot water equipment  
 

Guidance on providing recommendations to homeowners on domestic hot water equipment 

It is the responsibility of the energy advisor to recommend the installation of a heat pump water heater 

when appropriate. Non-ducted heat pump water heaters require adequate airflow to operate properly, so 

they cannot be located in tight or confined spaces unless provision is made for adequate airflow. Heat 

pump water heaters transfer heat from the indoor air to the water thereby have potential to reduce room 

temperatures which will increase heating requirements somewhat during the heating season. At the same 

time, the equipment may remove moisture from the air while cooling it, which can be beneficial during 

the non-heating season. The energy advisor should take these factors into consideration along with the 

homeowner’s input when determining whether to recommend this retrofit.  

 

ERS reference for data collection: Technical Procedures sections 3.6 and 4.6.3.3. 

 

 

 

https://www.nrcan.gc.ca/maps-tools-and-publications/tools/modelling-tools/toolkit-for-air-source-heat-pump-sizing-and-selection/23558
https://www.nrcan.gc.ca/maps-tools-and-publications/tools/modelling-tools/toolkit-for-air-source-heat-pump-sizing-and-selection/23558
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Process for HOT2000 modelling 

Pre-retrofit evaluation: Model the existing water heater in HOT2000’s base case as per ERS procedures. 

In the upgrade case, recommend a hot water heat pump and check the ENERGY STAR box. If a hot 

water heat pump is already present, ensure that the efficiency in the upgrade case is greater than the 

efficiency in the base case. See the list of eligible measures for initiative requirements. Copy the text 

provided into the RUR Comments’ Hot Water System section of HOT2000.  

 

Post-retrofit evaluation: To determine eligibility, confirm that the system is ENERGY STAR certified 

and included on the list of eligible equipment as found on the Canada Greener Homes Grant webpage. 

Model the hot water heat pump as per ERS procedures but in addition, ensure that the ENERGY STAR 

box is check marked and the “ENERGY STAR Unique ID” is included in the Model field in the format 

shown (i.e. ES followed by the ID number). The following figure shows all required fields in boxes. Enter 

fields in red from the data extracted from the Canada Greener Homes Grant webpage and those in blue as 

per regular procedures. 

 

 
 

 

 

ERS reference for modelling: HOT2000 User Guide section 7.15.1.1. 

 

------------------------------------------------------------------------------------------------------------------------------ 

 

Renovation Upgrade Report instructions 

Copy the following statement into the RUR Comments’ Hot Water System section of HOT2000 along 

with your personalized text.  
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RUR statement 

Under the Canada Greener Homes Grant initiative, a grant of $1,000 is available for installing an eligible 

ENERGY STAR certified domestic hot water heat pump. Heat pump water heaters transfer heat from the 

indoor air to the water thereby partially reducing room temperatures which will increase heating 

requirements somewhat during the heating season. At the same time, the equipment will remove moisture 

from the air while cooling it, which can be beneficial during the non-heating season. 

 

To determine eligibility of the product you are seeking to purchase, confirm that it is included on the list 

of eligible equipment as found on the Canada Greener Homes Grant webpage.   

 

Thermostats 
 

Guidance on providing recommendations to homeowners on thermostats 

The list of eligible measures includes the replacement of one manual thermostat by a programmable or 

smart/adaptive thermostat. This measure is available only in combination with other measures in the 

program, except for measures related to heat pump installations. Thermostats used to control heat pumps 

are excluded, as dedicated thermostat units are included with heat pump installations. 

 

Process for HOT2000 modelling 

Pre-retrofit evaluation: In the upgrade case, recommend a programmable or smart/adaptive thermostat. 

Check the Smart thermostats box in the lower part of the Upgrades screen. Provide recommendation 

into the RUR Comments section of HOT2000 where most appropriate.  

 
 

Post-retrofit evaluation: To determine eligibility, confirm the presence of the thermostat by taking a 

picture of the new thermostat and invoice. To model the new thermostat, check the Programmable, 

smart or adaptive thermostat box from the Greener Homes screen of the EnerGuide Rating System 

or Ontario Reference House tree menu on the left.  
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RUR statement 

Under the Canada Greener Homes Grant initiative, a grant of $50 is available for replacing one manual 

thermostat by a programmable or smart/adaptive thermostat. 

 

 

Renewable Energy Systems & Batteries Connected to Photovoltaic 

Systems to Provide Standby Power for Home  
 

Guidance on providing recommendations to homeowners on Photovoltaic Solar Panels and 

Batteries 

It is important for the homeowner to consider their options and learn what is involved before making a 

commitment to installing a photovoltaic (PV) system for their home. It is recommended that the energy 

advisor ask the homeowner in advance of scheduling an evaluation if the homeowner is hoping to install a 

PV system and if so, if the home has been assessed by a professional or identified as “Solar Ready” and is 

equipped with the components required for the future installation of roof-mounted photovoltaic systems.   

 

An assessment from a professional installer will provide the homeowner with detailed information on 

considerations for their home and specific installation recommendations, including the size and related 

energy production of the system.  

 

 If the home has not yet been assessed by a professional or identified as “Solar Ready” and the 

homeowner is interested in exploring options for solar PV, it may be preferable for the homeowner to 

arrange for an assessment of the home by a professional installer prior to their pre-retrofit evaluation. 

 

A recommendation by the energy advisor to the homeowner for solar PV should be provided based upon 

the following principles:  

 The home’s roof size and orientation 

 Any obstructions that could create shade (for example, chimneys, trees, and walls), both current 

and future 
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 The lifespan of the current roof  

 Whether the home has been identified as “Solar Ready” (equipped with the components required 

for the future installation of roof-mounted photovoltaic systems) or a full assessment by a 

professional solar photovoltaic installer has been completed 

 The homeowner’s potential renovation plans 

 

A PV system is eligible if it is a first-time installation or if it is in addition to previously existing 

equipment. Note that a structural assessment is required for systems installed on the roof, and building 

and electrical regulations will likely apply. Access for snow removal may be required for low-slope 

installations or in high snowfall regions.  

 

If the home already has a PV system or the homeowner plans to have one installed, recommend 

purchasing batteries and an inverter to connect to the photovoltaic system to provide standby power for 

the home. The battery storage grant applies only to photovoltaic systems. The PV system may be existing 

or a new installation at time of post-retrofit. The homeowner does not have to install a new system to be 

eligible for this grant but does have to have a PV system.  

 

As mentioned above, a full assessment by a professional solar photovoltaic installer, including the 

measuring of solar irradiance (how much sunlight falls on the roof) is recommended to provide the 

homeowner with detailed information on considerations for their home and specific installation 

recommendations, including the size and related energy production of the system.  

 

Homeowners planning on having a PV system installed must be made aware that the installer must 

provide the capacity along with other specifications required for modelling. Modelling a PV system 

without specifying the capacity will not trigger a grant. 

 

ERS reference for data collection: Technical Procedures sections 3.7.1 and 4.6.3.6. 

 

Process for HOT2000 modelling 

The Power Generation screen contains two new fields, one to manually enter and specify the capacity of 

the photovoltaic system and another to indicate the presence of battery storage as a resiliency measure. 

 

Pre-retrofit evaluation: If a PV system is present at the time of the pre-retrofit evaluation, model the PV 

system as per ERS procedures but also enter the capacity of the PV system in the new Capacity of 

photovoltaic system field. If the capacity is unknown, then the new field is to remain blank. In the 

upgrade case, enter a capacity of at least 1.0 kW more than the value in the base case (e.g. 0 kW when no 

PV was present plus at least 1.0 kW for the upgrade equals 1 to be entered into the upgrade case) to 

reflect an increase based on additional PV or first-time installation. To recommend the purchase of battery 

storage for a PV system, check mark the Battery Storage box. Copy the text provided into the RUR 

Comments’ Renewables section of HOT2000.  
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Post-retrofit evaluation: Model the new PV system as per ERS procedures but also enter the capacity of 

the PV system in the Capacity of photovoltaic system field. Ask the homeowner for the documentation 

provided by the PV installer stating that the panel and inverter are CSA certified and containing all data 

required for HOT2000 modelling including the capacity of the new system. If battery storage was 

installed, check the Battery Storage box.  

 

In HOT2000, model the new PV system as per ERS procedures and modify the Capacity of photovoltaic 

system entry to reflect the capacity of the newly installed system or, in the case of existing PV, the sum of 

the capacities. 

 

ERS reference for modelling: HOT2000 User Guide section 7.11. 

 

------------------------------------------------------------------------------------------------------------------------------ 

 

Renovation Upgrade Report instructions 

Copy the following statement into the RUR Comments’ Renewables section of HOT2000 along with 

your personalized text.  

 

RUR Statement: Photovoltaic Solar Panels 

Through the Canada Greener Homes Grant initiative, a grant of $1,000 per KW is available for installing 

a photovoltaic solar panel. If you choose to install a photovoltaic (PV) system, it is strongly 

recommended that a full assessment by a professional solar photovoltaic installer, including the 

measuring of solar irradiance (how much sunlight falls on the roof) is undertaken to provide detailed 

information on considerations for your home and specific installation recommendations, including the 

size and related energy production of the system. The rated PV panel must have peak power capacity 

higher than or equal to 1.0 kW. The system must be composed of photovoltaic (PV) panel and inverter 

certified to CSA Standards.  

 

RUR Statement: Photovoltaic (PV) System Batteries 

Through the Canada Greener Homes Grant initiative, a grant of $1000 is available for the installation of 

battery storage and an inverter to connect to a photovoltaic system to provide standby power for the home 

for an existing PV system or a new install. This resiliency measure must be combined with an energy 

efficiency retrofit from the Canada Greener Homes Grant in order to be eligible. This grant may be 

combined with the new PV installation grant for a maximum grant of $5000.  

 

 

https://www.csagroup.org/store/product-list/renewable-energy/a0K1I000002IWJFUA4/
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Resiliency  
 

Guidance on providing recommendations to homeowners on resiliency measures 

Through the Canada Greener Homes Grant, if the homeowner is in the process of making upgrades to 

their home, they can also consider additional retrofits that could help protect their home and family from 

environmental damages at the same time. Resiliency measures must be combined with an energy 

efficiency retrofit from the Canada Greener Homes Grant initiative.  

 

Energy advisors may provide recommendations in the EnerGuide Renovation Upgrade Report for self- 

adhering roofing underlayment, foundation water-proofing and moisture proofing crawl space floor, walls 

and headers, taking into account the following considerations: 

• Visual evidence of water infiltration or moisture  

• Information provided by the homeowner on past or present concerns regarding water infiltration or 

moisture 

• Regional prevalence of heavy rainfall and/or high winds 

• Renovation plans to coincide with resiliency measures when upgrading common areas of the home:  

• A self-adhering roofing underlayment applied to the entire roof could be recommended if the 

homeowner is planning to replace their shingles  

• Foundation water-proofing may be recommended along with basement wall insulation 

• Moisture proofing crawl space floor, walls and headers may be recommended with crawl space 

insulation 

• The lifespan of the home’s components 

 

 

Roofing Membrane - Self-adhering roofing underlayment applied to 

entire roof  
 

Process for HOT2000 modelling 

Pre-retrofit evaluation: To recommend the installation of a self- adhering roofing underlayment applied 

to the entire roof, check the Adhesive waterproof ice and water barrier underlayment for roofs box in 

HOT2000’s Energy Upgrades Greener Homes section. Copy the text provided into the most 

appropriate RUR Comments section in HOT2000 (i.e. Ceilings or Cathedral Ceilings + Flats or, if the 

measure is not recommended alongside Attic/Ceiling insulation, in the Additional Comments section). 
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Post-retrofit evaluation: Model the insulation in HOT2000’s base case as per ERS procedures. If a self- 

adhering roofing underlayment was applied to the entire roof surface, check the Adhesive waterproof ice 

and water barrier underlayment for roofs box in the Greener Homes screen. 

 

 
 

 
Renovation Upgrade Report instructions 

 

Copy the following statement into an appropriate RUR Comments section (.i.e. Ceilings or Cathedral 

Ceilings + Flats or, if the measure is not recommended alongside Attic/Ceiling insulation, in the 

Additional Comments section) of HOT2000 along with your personalized text.  

 

RUR Statement:  

Through the Canada Greener Homes Grant, a grant of $150 is available for installing a self-adhering 

roofing underlayment applied to the entire roof surface. This resiliency measure must be combined with 

an energy efficiency retrofit from the Canada Greener Homes Grant to be eligible.  

 

Foundation Water-Proofing  
 

Process for HOT2000 modelling 

Pre-retrofit evaluation: To recommend basement wall waterproofing, check the Waterproofing box in 

HOT2000’s Energy Upgrades Greener Homes section. Copy the text provided into the RUR 

Comments’ Foundation section if it is recommended alongside basement insulation. If it is 

recommended as a separate measure, copy the following statement into the RUR Comments’ Additional 

Comments section of HOT2000 along with your personalized text.  
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Post-retrofit evaluation: If basement wall waterproofing was performed, check the Waterproofing box 

in the Greener Homes screen. 

 

 

 
Renovation Upgrade Report instructions 

 

If this measure is recommended alongside basement insulation, copy the following statement into the 

RUR Comments’ Foundation section of HOT2000 along with your personalized text. If it is 

recommended as a separate measure, copy the following statement into the RUR Comments’ Additional 

Comments section of HOT2000 along with your personalized text.  

 

RUR Statement:  

Through the Canada Greener Homes Grant, a grant of $875 is available for waterproofing exterior 

foundation walls. This resiliency measure must be combined with an energy efficiency retrofit from the 

Canada Greener Homes Grant to be eligible. 

 

Moisture Proofing Crawl Space Floor, Walls and Headers 

Process for HOT2000 modelling 

Pre-retrofit evaluation: To recommend moisture-proofing the crawl space floor, walls and header, check 

the Moisture proof crawl space box in HOT2000’s Energy Upgrades Greener Homes section. If the 

measure is recommended alongside insulation, copy the text provided into the RUR Comments’ 

Foundation section along with your personalized comments. If it is recommended as a separate measure, 
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copy the text provided into the RUR Comments’ Additional Comments section of HOT2000 along with 

your personalized text. 

 

 
 

Post-retrofit evaluation: If moisture-proofing was performed on 100% of the crawl space’s floor, walls 

and headers, check the Moisture proof crawl space box in the Greener Homes screen. 

 

 

 
Renovation Upgrade Report instructions 

 

If the measure is recommended alongside foundation insulation, copy the following statement into the 

RUR Comments’ Foundation section of HOT2000 along with your personalized text. If it is 

recommended as a separate measure, copy the text provided into the RUR Comments’ Additional 

Comments section of HOT2000 along with your personalized text. 

 

RUR Statement:  

Through the Canada Greener Homes Grant, a grant of $600 is available for moisture proofing 100% of 

the crawl space floor, walls and headers. This resiliency measure must be combined with an energy 

efficiency retrofit from the Canada Greener Homes Grant to be eligible. 
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NORTHERN AND OFF-GRID COMMUNITIES 

 
HOT2000 Modelling Guidance for Homes in Northern and Off-Grid Communities 

If the house is located in a northern or off-grid community, as defined above, the energy advisor must 

make the appropriate selection in HOT2000 to indicate that the homeowner is eligible for additional 

grants for northern and off-grid communities. 

 

In the Greener Homes screen, check mark the Remote Communities box and select the appropriate 

community from the drop-down menu. This step is required for the homeowner to be eligible for 

“Northern and Off-grid Communities” grants. 

 

 

 

 

Heating Equipment- Oil to Oil  
Guidance on providing recommendations to homeowners on heating equipment (oil to oil) 

Installing a more efficient ENERGY STAR furnace or boiler to replace less-efficient equipment will 

reduce energy consumption and heating costs. The energy advisor should recommend the replacement of 
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oil-fired heating equipment for appliances more than 20 years old, as this is considered the useful lifespan 

by industry. New condensing equipment is considered to have a 15 year useful lifespan.  

 

Note that this incentive is available only for houses listed as off-grid communities. To confirm if a 

location is eligible, click on this link: https://atlas.gc.ca/rced-bdece/en/index.html.  

 

ERS reference for data collection: Technical Procedures sections 3.5.14, 4.6.3.1 and 4.6.3.2. 

 

Process for HOT2000 modelling 

Pre-retrofit evaluation: Model the existing heating equipment in HOT2000’s base case as per ERS 

procedures. In the upgrade case, ensure that the ENERGY STAR box is check marked and that the 

efficiency for a oil-fired furnace is equal to or greater than 95% AFUE or for a oil-fired boiler equal to or 

greater than 87% AFUE. In the Greener Homes screen, check mark the Remote Communities box and 

select the appropriate community from the drop-down menu. This step is required for the homeowner to 

be eligible for the “Northern and Off-grid Communities” grant. Copy the text provided into the RUR 

Comments’ Heating System section of HOT2000. If you are in an area where natural gas or propane is 

readily available, also recommend the potential of fuel-switching (i.e. converting from oil-fired 

equipment to natural gas or propane) in the RUR statement.  

 

 
 

Post-retrofit evaluation: To determine eligibility, confirm that the unit is included on the list of eligible 

equipment as found on the Canada Greener Homes Grant webpage. Model the new furnace or boiler as 

per ERS procedures but in addition, ensure that the ENERGY STAR box is check marked and the 

https://atlas.gc.ca/rced-bdece/en/index.html
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“ENERGY STAR Unique ID” is included in the Model field in the format shown (i.e. ES followed by the 

ID number taken from the list of eligible equipment, Model xyz ES1234567). The following figure shows 

all required fields in boxes. Enter fields in red from the data extracted from the Canada Greener Homes 

Grant webpage and those in blue as per regular procedures. In the Greener Homes screen, if not already 

selected, check mark the Remote Communities box and select the appropriate community from the drop-

down menu. This step is required for the homeowner to be eligible for “Northern and Off-grid 

Communities” grants. 

 

 
 

ERS reference for modelling: HOT2000 User Guide section 7.14.6. 

 

------------------------------------------------------------------------------------------------------------------------------ 

 

Renovation Upgrade Report instructions 

 

Copy the following statement into the RUR Comments’ Heating System section of HOT2000 along 

with your personalized text.  

 

RUR statement 

Through the Canada Greener Homes Grant initiative, a grant of $3,500 is available for replacing an oil-

fired furnace or boiler with an ENERGY STAR certified oil-fired furnace or boiler. To determine 

eligibility, confirm that the unit is included on the list of eligible equipment as found on the Canada 

Greener Homes Grant webpage. 
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NORTHERN AND OFF-GRID COMMUNITIES 

Heating Equipment- Oil or gas-fired to natural gas or propane  
 

Guidance on providing recommendations to homeowners on heating equipment (oil or gas-fired to 

natural gas or propane) 

Installing a more efficient ENERGY STAR natural gas- or propane-fired furnace or boiler to replace less-

efficient equipment will reduce energy consumption and heating costs. The energy advisor should 

recommend the replacement of oil-fired heating equipment for appliances more than 20 years old, as this 

is considered the useful lifespan by industry. If the homeowner is in an area where natural gas or propane 

is readily available, recommend potential fuel-switching (i.e. converting from oil-fired equipment to 

natural gas or propane). 

 

Direct the homeowner to the web-link to confirm that their home’s location is on the list to determine 

eligibility for this grant. 

 

ERS reference for data collection: Technical Procedures sections 3.5.14, 4.6.3.1 and 4.6.3.2. 

 

Process for HOT2000 modelling 

Pre-retrofit evaluation: Model the existing heating equipment in HOT2000’s base case as per ERS 

procedures. In the upgrade case, ensure that the ENERGY STAR box is check marked and that the 

efficiency for a furnace is equal to or greater than 97% AFUE or for a boiler equal to or greater than 90% 

AFUE. In the Greener Homes screen, check mark the Remote Communities box and select the 

appropriate community from the drop-down menu. This step is required for the homeowner to be eligible 

for the “Northern and Off-grid Communities” grant. Copy the text provided into the RUR Comments’ 

Heating System section of HOT2000.  
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Post-retrofit evaluation: To determine eligibility, confirm that the unit is included on the list of eligible 

equipment as found on the Canada Greener Homes Grant webpage. Model the new furnace or boiler as 

per ERS procedures but in addition, ensure that the ENERGY STAR box is check marked and the 

“ENERGY STAR Unique ID” is included in the Model field in the format shown (i.e. ES followed by the 

ID number). The following figure shows all required fields in boxes. Enter fields in red from the data 

extracted from the Canada Greener Homes Grant webpage and those in blue as per regular procedures. In 

the Greener Homes screen, if not already selected, check mark the Remote Communities box and select 

the appropriate community from the drop-down menu. This step is required for the homeowner to be 

eligible for the “Northern and Off-grid Communities” grant. 

 

 
 

 

 

ERS reference for modelling: HOT2000 User Guide section 7.14.6. 

 

------------------------------------------------------------------------------------------------------------------------------ 

 

Renovation Upgrade Report instructions 

 

Copy the following statement into the RUR Comments’ Heating System section of HOT2000 along 

with your personalized text.  

 

RUR statement 

Under the Canada Greener Homes Grant initiative, a grant of $1,600 is available for replacing an oil- or 

gas-fired furnace or boiler with an ENERGY STAR certified natural gas- or propane-fired furnace or 
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boiler. To determine eligibility, confirm that the unit is included on the list of eligible equipment as found 

on the Canada Greener Homes Grant webpage. 

 

NORTHERN ONLY 

Attic / Ceiling Insulation  
 

Guidance on providing recommendations to homeowners on attic / ceiling insulation (Northern 

only) 

 

Energy advisors should inform homeowners of the benefits of insulating an attic space, which is often a 

relatively simple, cost-effective retrofit with significant returns. Renovation Upgrade Report statements 

should note, based on the amount of insulation already present, whether the homeowner may be eligible 

for a grant up to the associated maximum found in the grant table for Northern communities. Adding 

insulation to a flat or cathedral ceiling may not be feasible unless significant renovations are planned for 

the interior or continuous insulation is added when shingles are being replaced. Energy advisors should 

also inform homeowners that a grant is also available for installing a self-adhering roofing underlayment 

over the entire roof surface.  This measure should be suggested and/or recommended to homeowners who 

indicate they are planning to replace their shingles. More information on this measure can be found in the 

“Resiliency” section of this document.  For more information on the benefits of insulation, energy 

advisors should refer the homeowner to Chapter 5 of Keeping the Heat In for considerations, suggestions 

and tips. 

 

Note that this incentive is available only for houses located in Yukon, Northwest Territories, Nunavut, 

Nunavik (i.e., Quebec HOT2000 Weather Locations Kuujjuarapik, Inukjuak and Kuujjuaq) and 

Nunatsiavut (i.e., Newfoundland and Labrador Weather Locations Cartwright and Paradise River).  

 

ERS reference for data collection: Technical Procedures sections 3.5.3 and 4.5. 

 

Process for HOT2000 modelling 

Model the insulation in HOT2000’s base and upgrade case as per ERS procedures. For an attic, 

recommend the installation of at least RSI 10.57 (R-60) and for a cathedral ceiling or flat roof at least RSI 

7.04 (R-40) as is realistic. As this incentive is available only for houses located in the areas mentioned 

above, ensure that the correct Weather Location is selected to trigger the incentive. Copy the text 

provided into the appropriate RUR Comments section in HOT2000. 

 

ERS reference for modelling: HOT2000 User Guide section 7.3. 

 

------------------------------------------------------------------------------------------------------------------------------- 

 

Renovation Upgrade Report instructions 

 

https://www.nrcan.gc.ca/energy-efficiency/homes/make-your-home-more-energy-efficient/keeping-the-heat/15768
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Copy the following general statement followed by the applicable proposed grant statement(s) into the 

appropriate RUR Comments section in HOT2000 (i.e. Ceilings, Cathedral Ceilings + Flats or 

Additional Comments) along with your personalized text. If multiple types of ceilings/roofs are present, 

it is possible that more than one grant statement may need to be included in the Renovation Upgrade 

Report. 

 

RUR general statement (to be included in all attic/ceiling insulation recommendations for Northern 

communities): 

Through the Canada Greener Homes Grant initiative, a grant of up to $5,000 is available for increasing 

home insulation in attics, cathedral ceilings and flat roofs. The amount you are eligible for will depend on 

factors such as what insulation is currently in your home, how much insulation you add and type of 

attic/ceiling your home has. Insulation slows the rate of heat loss, resulting in improved energy use and 

can help save money. Installing insulation in an attic, cathedral ceiling or flat roof is eligible for a grant, 

as long as minimum levels of insulation and coverage are achieved. If your house consists of more than 

one roof or roof type, the grant amount will be pro-rated or calculated based on roof type and area. 

 

 

RUR statements for specific Attic / Ceiling Insulation recommendations:   

 

ATTIC 

The insulation in your attic was assessed at __________. Because the amount of insulation in your attic 

has been assessed as being at or less than R-12, a grant of up to $5,000 is available for adding insulation 

to reach R-60 or more.  

 

The insulation in your attic was assessed at __________. Because the amount of insulation in your attic 

has been assessed as being greater than R-12 but less than or equal to R-25, a grant of up to $2,000 is 

available for adding insulation to reach R-60 or more.  

 

The insulation in your attic was assessed at __________. Because the amount of insulation in your attic 

has been assessed as being greater than R-25 but less than or equal to R-35, a grant of up to $1000 is 

available for adding insulation to reach R-60 or more.  

 

CATHEDRAL CEILING  

The insulation in your cathedral ceiling was assessed at __________.  Because the amount of insulation in 

your cathedral ceiling has been assessed as being at less than or equal to R-12, grant of up to $1,560 is 

available for adding insulation to reach R-40 or more.  

 

The insulation in your cathedral ceiling was assessed at __________.  Because the amount of insulation in 

your cathedral ceiling has been assessed as being greater than R-12 but less than or equal to R-25,  a grant 

of up to $750 is available for adding insulation to reach R-40 or more.  

 

The insulation in your cathedral ceiling was assessed at __________. Because the amount of insulation in 

your cathedral ceiling has been assessed as being greater than R-25 but less than or equal to R-35, a grant 

of $200 is available for adding insulation to reach R-40 or more.  



39 

 

FLAT ROOF 

The insulation in your insulated flat roof was assessed at __________.  Because the amount of insulation 

in your insulated flat roof has been assessed as being at less than or equal to R-12, grant of up to $1,560 is 

available for adding insulation to reach R-40 or more.  

 

The insulation in your insulated flat roof was assessed at __________.  Because the amount of insulation 

in your insulated flat roof has been assessed as being greater than R-12 but less than or equal to R-25,  a 

grant of up to $750 is available for adding insulation to reach R-40 or more.  

 

The insulation in your insulated flat roof was assessed at __________. Because the amount of insulation 

in your insulated flat roof has been assessed as being greater than R-25 but less than or equal to R-35, a 

grant of $200 is available for adding insulation to reach R-40 or more.  

 

 

NORTHERN ONLY 

Exposed Floor Insulation  
 

Guidance on providing recommendations to homeowners on exposed floor insulation (Northern 

only) 

In addition to energy savings, comfort may be a consideration if the homeowner finds that floors above 

exposed floors are excessively cool throughout cold-weather seasons. Such areas may be identified when 

the main floor is exposed to the elements (i.e. in the case of houses on piers). The energy advisor should 

recommend that air sealing of the area being insulated be performed at the same time. Taking into account 

the cold climate, recommend that the homeowner install the highest level of insulation that is realistic for 

the building. Refer the homeowner to section 6.4 of Keeping the Heat In for considerations, suggestions 

and tips. 

 

To be eligible for the grant, the following requirements must be met. The exposed floor area must be a 

minimum of 11 m² (120 sq.ft.).The pre-retrofit insulation level must be equal to or less than RSI 5.28 (R-

30). The entire exposed floor area must be insulated to reach more than RSI 8.81 (R-50) with a minimum 

RSI 1.76 (R-10) of continuous insulation.  

 

Note that this incentive is available only for houses located in Yukon, Northwest Territories, Nunavut, 

Nunavik (i.e. Quebec Weather Locations Kuujjuarapik, Inukjuak and Kuujjuaq) and Nunatsiavut (i.e. 

Newfoundland and Labrador Weather Locations Cartwright and Paradise River).  

 

ERS reference for data collection: Technical Procedures section 3.5.6. 

 

Process for HOT2000 modelling 

Pre-retrofit evaluation: Model the insulation in HOT2000’s base and upgrade case as per ERS 

procedures. Recommend the installation of insulation to reach RSI 8.81 (R-50) or more and check mark 

the Minimum R10 continuous for exposed floors box in HOT2000’s Energy Upgrades Greener 

Homes section. Copy the text provided into the RUR Comments’ Exposed Floors section.  

https://www.nrcan.gc.ca/energy-efficiency/homes/make-your-home-more-energy-efficient/keeping-the-heat/15768
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Post-retrofit evaluation: Model the insulation in HOT2000’s base case as per ERS procedures. If a 

minimum R-10 continuous insulation is present over the entire exposed surface, mark the Minimum R10 

continuous for exposed floors box in the Greener Homes screen. 

 
 

ERS reference for modelling: HOT2000 User Guide section 7.8. 

 

------------------------------------------------------------------------------------------------------------------------------- 

 

Renovation Upgrade Report instructions 

 

Copy the following statement into the RUR Comments’ Exposed Floors section in HOT2000 along with 

your personalized text.  

 

RUR statement 

Through the Canada Greener Homes Grant initiative, a grant of up to $1500 is available for adding 

insulation to the entire exposed floors. Insulating exposed floors may result in energy savings and 

improve comfort in rooms above exposed floors. An example of an exposed floor is the floor of a house 

on piers. To be eligible for a grant, the entire exposed floor area must be insulated to reach more than RSI 

8.81 (R-50) with a minimum RSI 1.76 (R-10) of the insulation being continuous.  


